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MOIR MEDICAL CENTRE

REGENT STREET

LONG EATON

NG10 1QQ

INTERNAL COMPLAINTS PROCEDURE

We hope that if you have a problem, you will use our Practice Complaints Procedure. We believe this will give us the best opportunity to improve our practice. This does not affect your right to approach the local health authority if you feel you cannot raise your complaint with us or are dissatisfied with the result of our investigation.

If you wish to approach Derbyshire County Primary Care Trust, you should approach the nominated officer for handling complaints, currently Janine Eyre, Complaints Manager (at Derbyshire County PCT, Babington Hospital, Derby Road, Belper, Derbyshire DE65 1WH). You are advised that there are strict time limits for formal complaints to the health authority. These are:

· Within 6 months of the incident that caused the problem


or

· Within 6 months of discovering that you have a problem


provided

· that it is within 12 months of the incident

You may also wish to contact the Patient Advice and Liaison Service (PALS) for help. They can be contacted on 0800 783 7279 or visit www.southernderbyshire.nhs.uk

To Complain
Please





write down your complaint as you see it, particularly 

stressing dates and times

Please





return this form with your complaint to the Practice 

Manager who will then act on the option you have chosen 

from those below

Please





choose one of the following by placing a tick in the box 

next to it

To enable us to respond to you make sure you put your name and address on the complaint












tick below
a. Talk to the Doctor or team member concerned






b. Have your concerned referred to another Doctor in the practice.



         We would aim to reply to your complaint within 3 weeks. Later we

         ask if you are satisfied with the outcome of your complaint and 

         whether you feel it has been resolved.

     c. Another choice you have indicated here.
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